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Quorn Hall School is part of Newcome Education, which is owned and operated by
Cavendish Education.

This policy is one of a series of school policies that, taken together, are designed to
form a comprehensive statement of the school’s aspiration to provide an
outstanding education for each of its pupils and of the mechanisms and procedures
in place to achieve this. Accordingly, this policy should be read alongside these
policies. In particular it should be read in conjunction with the policies covering
equality and diversity, Health and Safety, safeguarding and child protection.

All of these policies have been written, not simply to meet statutory and other
requirements, but to enable and evidence the work that the whole school is
undertaking to ensure the implementation of its core values:

● ‘Levelling up’–We want our children to be able to meet appropriate
milestones and age related expectations, socially, emotionally and
academically.

● Thrive not survive –We want our children to thrive in school and society,
not just survive their adverse childhood experiences.

● Confidence– Develop confidence in their abilities and self image/esteem as
learners andmembers of society.

● Creativity – Foster individuality and celebrate differences and create a
compassionate and accepting environment. Provide tools that give pupils
options, voice, and choice in order to enable them to be creative.

● Competence– In their ability to self-regulate and interact with different
types of people and overcome the challenges and traumas from the past.

● Character – Develop resilience so they see failures or negative situations as a
learning opportunity by implementing a growthmindset approach.

● Compassion – For pupils and the challenging circumstances they have
encountered in both their personal and educational lives.

● Care – To overtly demonstrate to pupils that adults do care about them and
their futures – every day is a fresh start.

While this current policy document may be referred to elsewhere in Quorn Hall
School documentation, including particulars of employment, it is non-contractual.

In the school’s policies, unless the specific context requires otherwise, the word
“parent” is used in terms of Section 576 of the Education Act 1996, which states
that a ‘parent’, in relation to a child or young person, includes any person who is not
a biological parent but who has parental responsibility, or who has care of the child.
Department for Education guidance Understanding and dealing with issues relating
to parental responsibility updated August 2023 considers a ‘parent’ to include:

● all biological parents, whether they are married or not
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● any person who, although not a biological parent, has parental responsibility
for a child or young person - this could be an adoptive parent, a step-parent,
guardian or other relative

● any person who, although not a biological parent and does not have parental
responsibility, has care of a child or young person

A person typically has care of a child or young person if they are the person with
whom the child lives, either full or part time and who looks after the child,
irrespective of what their biological or legal relationship is with the child.

The school employs the services of, among others, the following consulting
companies to ensure regulatory compliance and the implementation of best
practice:

● Peninsula BrightHR
● Peninsula BusinessSafe (Health and Safety)
● Atlantic Data/Due Diligence Checking Ltd (DBS)
● Educare / National College (online CPD)
● SchoolPro (data protection)
● Marsh Commercial (insurance)
● Neotas (Online searches / Social Media checks)
● VWV (legal)

Where this policy refers to ‘employees’, the term refers to any individual that is
classified as an employee or a worker, working with and on behalf of the school
(including volunteers and contractors).

Quorn Hall School is committed to safeguarding and promoting the welfare of
children and young people and expects all staff, volunteers, pupils and visitors to
share this commitment.

All outcomes generated by this document must take account of and seek to
contribute to safeguarding and promoting the welfare of children and young people
at Quorn Hall School.

The policy documents of Quorn Hall School are revised and published periodically in
good faith. They are inevitably subject to revision. On occasions a significant
revision, although promulgated in school separately, may have to take effect
between the re-publication of a set of policy documents. Care should therefore be
taken to ensure, by consultation with the Senior Leadership Team, that the details
of any policy document are still effectively current at a particular moment.

3



The Aims of this Policy

The purpose of this policy and its associated procedures is to contribute towards the safeguarding of
all children and staff both during and outside of school hours when they are on our site. The ultimate
aim is to ensure that all children and staff learn and work in an environment where they are safe and
free from harm.

The Objectives of this Policy

The key objectives of this policy is to have in place a clear protocol and procedure for the admittance
of external visitors to the school which is understood by all staff, governors, visitors and parents/carers
and conforms to child protection guidelines and prevents unsuitable people from working with or
accessing children and young persons in the school setting.

We have responsibility for the safety and well-being of all of our children anywhere on the school site,
during normal school hours and on school organised (and supervised) off-site activities. This policy
applies to:

● All teaching and non-teaching staff employed by the school
● All external visitors entering the school site during the school day or for after school activities

(including peripatetic tutors, sports coaches etc)
● Governors
● Parents/carers
● Volunteers
● Children
● Local Authority staff
● Building & Maintenance Contractors

Protocol and Procedures

Visitors Invited to the School

Before a visitor is invited to the school, the Headteacher or acting Headteacher from SLT are informed,
with a clear explanation as to the relevance, purpose, date and time of the visit . Permission must be
granted by the Headteacher before a visitor is asked to come into school.

● Visitors will only be admitted via the air lock gate system by Admin/Reception or Premises
staff.

● Formal visitors representing the LA, businesses, contractors, outside agencies etc are required
to present formal identification.

● All visitors enter the school building through the main door and report to Admin/Reception staff.
● All visitors must state the purpose of their visit and who has invited them or who they wish to

see. They should be ready to produce formal identification.
● All visitors are required to sign into our Visitors portal which is in reception at all times.
● All visitors are required to wear an identification badge.
● All visitors are advised of the emergency evacuations procedures and protocol.
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● Visitors are escorted to their point of contact OR their point of contact will be asked to come to
Reception to receive the visitor. The contact will then be responsible for them while they are on
site.

● Visitors are required to be escorted to the visitor toilet on the first floor.

On departing, visitors leave via Reception and:

● Sign out of the visitor portal.
● Return the identification badge to Reception.

Unknown/Uninvited Visitors to the School

Any visitor to the school site who is not wearing an identity badge is challenged politely to enquire who
they are and their business on the school site. They should then be escorted to Reception to sign the
visitors’ portal and be issued with an identity badge. The above procedures then apply.

In the event that the visitor refuses to comply, they are asked to leave the site immediately and an
Emergency call is to be made over the radios. The Headteacher (or Senior Leader if HT is not
available) will consider the situation and decide if it is necessary to inform the police and/or put the
school into Lockdown procedure.

If an unknown/uninvited visitor becomes abusive or aggressive, they will be asked to leave the site
immediately and warned that if they fail to leave the school grounds, police assistance will be called
for.

Governors and Volunteers

All governors and volunteers are required to have an enhanced DBS.

New governors are made aware of this policy and are expected to become familiar with its procedures
as part of their induction. This is the responsibility of the Headteacher and the Chair of Governors.

New volunteers will be asked to comply with this policy by staff they first report to when coming into
school for an activity or class supporting role.

CPD

As part of their induction, new staff are made conversant with this policy for visitors and asked to
ensure compliance with its procedures at all times.

Linked Policies

This policy should be read in conjunction with other related school policies: including:

● Safeguarding and Child Protection
● Confidentiality
● Health and Safety
● Fire Safety

Monitoring and Evaluation

The suitability of all visitors invited into school to work with our children is assessed at the end of their
visit and a decision made as to whether they may be asked to visit the school in future.
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